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2023 Annual Report: Waltham Community Electricity
Public Access
Attachment III.C

Public Access to Plan/Ongoing Program Information

Location Description

Municipal website Municipal website community electricity page
provides information on the program structure and
operation and access to the program website. The
community electricity page can be accessed in the
“Community Electricity” icon on the homepage.
City.waltham.ma.us/home/pages/waltham-community
-electricity-program

Program website Program website provides information on the
program structure and operation, product rates,
access to the aggregation plan, and instructions to
enroll, select a different product, and leave the
program. The website also provides contact
information for the program supplier and consultant.
https://waltham-cea.com/

Social media accounts Municipality issued social media posts with renewed
program pricing as a method to notify residents and
businesses of the upcoming program changes and
their options to participate.

Announcement to local/
regional media

Municipality issued a press release with renewed
program pricing as a method to notify residents and
businesses of the upcoming program changes and
their options to participate.

Physical Mailing Municipality mailed letters with renewed program
pricing as a method to notify residents and
businesses of the upcoming program changes and
their options to participate.

https://www.city.waltham.ma.us/home/pages/waltham-community-electricity-program
https://www.city.waltham.ma.us/home/pages/waltham-community-electricity-program
https://waltham-cea.com/
https://www.facebook.com/share/p/1B6ND5sMs8/
https://www.city.waltham.ma.us/home/news/waltham-community-electricity-has-been-renewed-through-december-2025-new-program-prices#:~:text=Waltham%20Community%20Electricity%2C%20the%20City's,%3A%20Waltham%2DCEA.com.
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Organizational Structure
Attachment IV.A

Organizational Structure

Core Functions
Performing Entity

Municipality Consultant Supplier

Liaisons/Representatives/Agents

Municipal
Representative/Agent
before Department (iii)

Crystal Philpott,
cphilpott@city.waltham.m
a.us,
781-314-3244

Good Energy, L.P. Direct Energy,
Dynegy

Liaison with DOER X

Liaison with Electric
Distribution
Companies

X

Plan Elements

Procurement of Supply X

Product Determination X

Other Funding/Costs X

Customer Enrollment X

Customer
Notifications/Outreach/
Education

X X

Ongoing Program
Information

X X

Program Termination X

Annual Reports X

Customer Service Frank Nakashian,
fnakashian@city.waltham.
ma.us,
781-314-3382

Allison McNeill,
Support_MA@goodenerg
y.com,
(339) 204-6820

Direct Energy Customer
Support:
aggregationsupport@dire
ctenergy.com,
(866) 968-8065

Dynegy Customer
Support:
DESCustCare@Dynegy.c
om,
(866) 220-5696

mailto:cphilpott@city.waltham.ma.us
mailto:cphilpott@city.waltham.ma.us
mailto:fnakashian@city.waltham.ma.us
mailto:fnakashian@city.waltham.ma.us
mailto:Support_MA@goodenergy.com
mailto:Support_MA@goodenergy.com
mailto:aggregationsupport@directenergy.com
mailto:aggregationsupport@directenergy.com
mailto:DESCustCare@Dynegy.com
mailto:DESCustCare@Dynegy.com
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Equitable Treatment of Customer Classes
Attachment IV.B.1.c

Equitable Treatment of Customer Classes

Plan Element

Procurement of
supply
(§ IV.B.2)

Product Rate
Setting/Renewa
ble Energy
Content
(§ IV.B.3)

Other Funding
sources/Costs
(§ IV.B.4)

Customer
Enrollment
(§ IV.B.5)

Customer
Notifications
(§ IV.B.6)

Ongoing
Program
Notification
(§ IV.B.7)

X
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Procurement of Supply
Attachment IV.B.2

Procurement of Supply

Procurement Steps Timeline

Issue RFQs/RFPs April 17, 2023

Negotiate ESA April 17 - May 16, 2023

Evaluate Bids and Execute ESA May 5 - May 16, 2023
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Opt-Out Notification
Attachment IV.B.6.a

Representative Opt-Out Notification

Municipal Aggregation Products Basic Service

Waltham
Basic

(Optional)

Waltham 10
(Default)

Waltham 50
(Optional)

Waltham
100

(Optional)

January
through
June 2023

July through
December

2023

Price (in $/kWh) $0.10554/kWh $0.10912/kWh $0.12344/kWh $0.14134/kWh $0.25776/kWh $0.16078/kWh

Renewable Energy Content (in % of total)

Required 59% 59% 59% 59% 59% 59%

Voluntary RPS Class I 0% 10% 50% 100% 0% 0%

Total 59% 69% 109% 159% 59% 59%

Supplier Name Direct Energy Eversource Eversource

Effective Dates May 2021 until December 2023
Jan. 1
through Jun.
30, 2023

Jul. 1 through
Dec. 31,
2023
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Notification of Product Change
Attachment IV.B.6.b

Notification of Product Change: Waltham Basic

Optional Product: Waltham Basic

Old Current/New

Waltham Basic Waltham Basic

Price (in $/kWh) $0.10554/kWh $0.14950/kWh

Renewable Energy Content (in % of total)

Required 59% 59%

Voluntary RPS Class I 0% 0%

TOTAL 59% 59%

Supplier Name Direct Energy Dynegy

Effective Dates May 2021 until
December 2023

December 2023 through
December 2025
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Notification of Product Change: Waltham Standard

Default Product: Waltham Standard

Old Current/New

Waltham 10 Waltham Standard

Price (in $/kWh) $0.10912/kWh $0.15346/kWh

Renewable Energy Content (in % of total)

Required 59% 59%

Voluntary RPS Class I 10% 10%

TOTAL 69% 69%

Supplier Name Direct Energy Dynegy

Effective Dates May 2021 until
December 2023

December 2023 through
December 2025
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Notification of Product Change: Waltham 50

Optional Product: Waltham 50

Old Current/New

Waltham 50 No longer offered

Price (in $/kWh) $0.12344/kWh –

Renewable Energy Content (in % of total)

Required 59% –

Voluntary RPS Class I 50% –

TOTAL 109% –

Supplier Name Direct Energy –

Effective Dates May 2021 until
December 2023 No longer offered
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Notification of Product Change: Waltham Plus

Optional Product: Waltham Plus

Old Current/New

Waltham 100 Waltham Plus

Price (in $/kWh) $0.14134/kWh $0.16455/kWh

Renewable Energy Content (in % of total)

Required 59% 59%

Voluntary RPS Class I 100% 41%

TOTAL 159% 100%

Supplier Name Direct Energy Dynegy

Effective Dates May 2021 until
December 2023

December 2023 through
December 2025
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Annual Product Information
Attachment IV.B.7.b.i

Annual Product Information: January 2023 until December 2023

Waltham Basic
(Optional)

Waltham 10
(Default)

Waltham 50
(Optional)

Waltham 100
(Optional)

Rate Components (in $/kWh)

Supply and Renewable
Energy Costs

$0.10454/kWh $0.10812/kWh $0.12244/kWh $0.14034/kWh

Adders Consultant
Services

$0.001/kWh $0.001/kWh $0.001/kWh $0.001/kWh

TOTAL $0.10554/kWh $0.10912/kWh $0.12344/kWh $0.14134/kWh

Renewable Energy Content (in % of total)

Required 59% 59% 59% 59%

Voluntary RPS Class I 0% 10% 50% 100%

TOTAL 59% 69% 109% 159%

Participants Average
#

kWh Average
#

kWh Average
#

kWh Average
#

kWh

Residential 860 5,420,060 13,987 73,780,512 138 800,107 327 2,304,683

Low-Income 49 287,920 1,047 5,057,448 4 13,793 6 22,041

Small Commercial &
Industrial

52 749,486 1,944 13,422,743 6 44,567 10 36,184

Large Commercial &
Industrial

25 2,467,567 510 52,891,360 2 61,479 1 7,255

TOTAL 986 8,925,033 17,487 145,152,063 150 919,946 344 2,370,163

Supplier Name Direct Energy Direct Energy Direct Energy Direct Energy

Effective Dates May 2021 until
December 2023

May 2021 until
December 2023

May 2021 until
December 2023

May 2021 until
December 2023
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Annual Product Information: December 2023

Waltham Basic
(Optional)

Waltham
Standard
(Default)

No longer offered Waltham Plus
(Optional)

Rate Components (in $/kWh)

Supply and Renewable
Energy Costs

$0.14850/kWh $0.15246/kWh – $0.16355/kWh

Adders Consultant
Services

$0.001/kWh $0.001/kWh – $0.001/kWh

TOTAL $0.14950/kWh $0.15346/kWh – $0.16455/kWh

Renewable Energy Content (in % of total)

Required 59% 59% – 59%

Voluntary RPS Class I 0% 10% – 41%

TOTAL 59% 69% – 100%

Participants Average
#

kWh Average
#

kWh Average
#

kWh Average
#

kWh

Residential 1,016 637,667 15,552 7,719,897 – – 383 264,012

Low-Income 63 33,899 1,173 539,592 – – 6 2,028

Small Commercial &
Industrial

66 80,983 2,251 1,721,887 – – 14 6,555

Large Commercial &
Industrial

26 273,458 471 5,276,809 – – 1 551

TOTAL 1,171 1,026,007 19,447 15,258,185 – – 404 273,146

Supplier Name Dynegy Dynegy – Dynegy

Effective Dates December 2023
through December
2025

December 2023
through December
2025

No longer offered December 2023
through December
2025
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Annual Adder Information
Attachment IV.B.7.b.ii

Annual Adder Information

Type of Adder Revenue (in $)

Supply and Renewable Content $ 19,595,428

Consultant Services $ 173,924
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Voluntary Annual Renewable Energy Content Information
Attachment IV.B.7.b.iii

Voluntary Annual Renewable Energy Information

Category of Renewable Energy MWh Mechanism

RPS Class I 18,983 WMh NEPOOL GIS
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Attachments 
Social Media 

 
The municipality issued social media posts with renewed program pricing as a method to notify 
residents and businesses of the upcoming program changes and their options to participate. 
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Announcement to local/regional media 

 
 
The municipality issued a press release with renewed program pricing as a method to notify 
residents and businesses of the upcoming program changes and their options to participate. 
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